File 411 : DIALINDEX (R) 

DIALINDEX ( R) S}$j<JU X- 

(c) 2004 The Dialog Corporation 

*** DIALINDEX search results display in an abbreviated *** 
*** format unless you enter the SET DETAIL ON command. *** 
?sf all 

You have 561 files in your file list. 
(To see banners, use SHOW FILES command) 

PLEASE ENTER A COMMAND OR BE LOGGED OFF IN 5 MINUTES 

?s ( (synxix or synxis ) or (ARC ( ) technolog? ? ? ) ) and ((reservation? ? or hotel? ? or reserv 
???) ) and py<1999 

Your SELECT statement is: 

s ((synxix or synxis ) or (ARC () technolog??? ) ) and ((reservation? ? or 
hotel? ? or reserv???)) and py<1999 

Items File 


1 9: Business & Industry (R) _Jul/1994-2004/Sep 30 

1 15: ABI/Inform(R)_1971-2004/Sep 30 

2 16: Gale Group PROMT ( R) _1990-2 004/Oct 01 
Examined 50 files 

2 88: Gale Group Business A. R.T . S ._1 97 6-2 004 /Sep 30 
Examined 100 files 

8 148: Gale Group Trade & Industry DB_1976-2004/Oct 01 

1 180: Federal Register_1985-2 004/Oct 01 

7 194: FBODaily_1982/Dec-2004/Jun 
Examined 150 files 

1 275: Gale Group Computer DB (TM) _1 983-2004/ Oct 01 
Examined 200 files 

2 348: EUROPEAN PATENTS_197 8-2004 /Sep W03 

3 349: PCT FULLTEXT_1979-2002/UB=20040930, UT=20040923 
Examined 250 files 

4 388: PEDS: Defense Program Summaries_1999/May 
Examined 300 files 

1 476: Financial Times Fulltext_1982-2004/Oct 01 
Examined 350 files 

1 542: SEC Online (TM) 10-K Reports_1997/Sep W3 
Examined 400 files 

1 619: Asia Intelligence Wire_1995-2004/Sep 30 

2 624: McGraw-Hill Publications_1985-2004/Sep 20 
1 635: Business Dateline (R) _1985-2004/Sep 30 

1 636: Gale Group Newsletter DB (TM) _1987-2 004/Oct 01 
6 654: US Pat . Full ._197 6-2004/Sep 30 

3 660: Federal News Service_1991-2002/ Jul 02 
Examined 450 files 

1 718: Pittsburgh Post-Gazette_Jun 1990-2004/Oct 01 
Examined 500 files 

1 768: EIU Market Research_2 004/Sep 08 

4 810: Business Wire_1986-1999/Feb 28 
1 813: PR Newswire_1987-1999/Apr 30 

Examined 550 files 


23 files have one or more items; file list includes 561 files. 
One or more terms were invalid in 103 files. 


i^Lry(R) Jul/1994-2004/Sep 30 ^) 
DdTk Group 


File 9: Business & In| 

(c) 2004 The Gale Group 
File 15;ABl/lnform(R) 197 1-2004/Sep 30 ftfU Jfl(W-> 

(c) 2004 ProQuest Inf o&Learning r\ y 

*File 15: Alert feature enhanced for multiple files, duplicate U/WMJ^/l/ll^ 
removal, customized scheduling. See HELP ALERT. ^ /*/-/// / / 

File 16: Gale Group PROMT (R) 1990-2004/Oct 01 MMSJOZl^/0l\) 

(c) 2004 The Gale Group 
*File 16: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 

File 88:Gale Group Business A.R.T.S. 1976-2004/Sep 30 

(c) 2004 The Gale Group 
File 148: Gale Group Trade & Industry DB 1976-2004/Oct 01 

(c)2004 The Gale Group 
*File 148: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 
File 180: Federal Register 1985-2004/Oct 01 

(c) 2004 format only The DIALOG Corp 
File 194:FBODaily 1982/Dec-2004/ Jun 

(c) format only 2004 The Dialog Corp. 
File 275: Gale Group Computer DB(TM) 1983-2004/Oct 01 

(c) 2004 The Gale Group 
File 348: EUROPEAN PATENTS 197 8-2004/Sep W03 

(c) 2004 European Patent Office 
File 349: PCT FULLTEXT 1979-2002/UB=2 004 0930, UT=20040923 

(c) 2004 WIPO/Univentio 
File 388:PEDS: Defense Program Summaries 1999/May 

(c) 1999 Forecast Intl/DMS 
*File 388: This file is closed. 

File 476: Financial Times Fulltext 1982-2004/Oct 01 

(c) 2004 Financial Times Ltd 
File 542: SEC Online (TM) 10-K Reports 1997/Sep W3 

(c) 1987-1997 SEC Online Inc. 
*File 542: This file is closed. 

File 619:Asia Intelligence Wire 1995-2004/Sep 30 

(c) 2004 Fin. Times Ltd 
File 624:McGraw-Hill Publications 1985-2004/Sep 20 

(c) 2004 McGraw-Hill Co. Inc 
*File 624: Homeland Security & Defense and 9 Piatt energy journals added 
Please see HELP NEWS 62 4 for more 

File 635:Business Dateline (R) 1985-2004/Sep 30 

(c) 2004 ProQuest Inf o&Learning 
File 636: Gale Group Newsletter DB (TM) 1987-2004/Oct 01 

(c) 2004 The Gale Group 
File 654:US Pat. Full. 197 6-2004/Sep 30 

(c) Format only 2004 The Dialog Corp. 
File 660: Federal News Service 1991-2002/ Jul 02 

(c) 2002 Federal News Service 
*File 660: This file no longer updates 

File 718 : Pittsburgh Post-Gazette Jun 1990-2004/Oct 01 

(c) 2004 PG Publishing 
File 768:EIU Market Research 2004/Sep 08 

(c) 2004 EIU 
File 810:Business Wire 198 6-1999/Feb 28 

(c) 1999 Business Wire 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 


Set Items Descript^B 

SI 55 ( (SYNXIX UR SYNXI S ) OR (ARC ( ) TECHNOLOG? ? ? ) ) ifflD ( (RESERVATIO- f Q 

N? ? OR HOTEL? ? OR RESERV? ?? ) ) AND PY<1999 
?s si (2s) (demand (2n) forecast???) 

4154514 llwJ^^*"^" ^^^Ml^H^t^ 

2077206 FORECAST??? 
S2 1 SI (2S) ( DEMAND (2N) FORECAST??? ) — jtT£o«£^~ • 


Dialog SowLyf- 


File 411:DIALINDEX(R) 

DIALINDEX ( R) 

(c) 2004 The Dialog Corporation 


*** DIALINDEX search results display in an abbreviated *** 
*** fo rmat unless you enter the SET DETAIL ON command. *** 
?sf all 

You have 561 files in your file list. 
(To see banners, use SHOW FILES command) 
?s ( (synxix or synxis)) and ((reservation? ? or hotel? ?)) 

Your SELECT statement is: 

s ((synxix or synxis)) and ((reservation? ? or hotel? ?)) 

Items File 

21 9: Business & Industry (R) _Jul/1994-2004/Sep 30 

13 13: BAMP_2004/Sep W3 

16 15: ABI/Inform(R)_1971-2004/Oct 01 

81 16: Gale Group PROMT ( R) _1990-2004/Oct 01 

23 18: Gale Group F&S Index (R) _1988-2004/Oct 01 
81 20: Dialog Global Reporter_1997-2004/Oct 01 

Examined 50 files 

2 93: TableBase(R) Sep_1997-2004/Sep W3 

6 111: TGG Natl. Newspaper Index ( SM) _1979-2004/Oct 01 
Examined 100 files 

106 148: Gale Group Trade & Industry DB_197 6-2004/Oct 01 
12 211: Gale Group Newsearch (TM) _2 004/Oct 01 
Examined 150 files 

3 275: Gale Group Computer DB (TM) _1983-2004/Oct 01 
Examined 200 files 

1 348: EUROPEAN PATENTS_1978-2004/Sep W03 

1 349: PCT FULLTEXT_197 9-2 002/UB=20040930, UT=2004 0923 

Examined 250 files 

1 416: DIALOG COMPANY NAME FINDER (TM) _2004/Aug 

Examined 300 files 

1 483: Newspaper Abs Daily_198 6-2004/Sep 30 

1 519: D&B-Duns Finan . Records Plus (TM) _2004/ Jun 

Examined 350 files 

1 551: TFSD Worldwide M&A_1980-2 004/Sep 30 

7 553: Wilson Bus. Abs. FullText_1982-2004/Aug 
7 570: Gale Group MARS (R) _1 984-2 004 /Oct 01 

Examined 400 files 

1 608: KR/T Bus . News . _1992-2004/Oct 01 

4 609: Bridge World Markets_2000-2001/Oct 01 

24 610: Business Wire_1999-2004/Oct 01 
24 613: PR Newswire_1999-2004/Oct 01 

9 616: Canada NewsWire_1999-2001/Mar 09 
36 621: Gale Group New Prod.Annou. ( R) _1985-2004/Oct 01 
3 635: Business Dateline ( R) _1985-2004/Oct 01 

2 636: Gale Group Newsletter DB (TM) _1987-2004/Oct 01 
1 641: Rocky Mountain News_Jun 198 9-2004/Sep 29 

1 647: CMP Computer Fulltext_1988-2004/Sep W3 
36 649: Gale Group Newswire ASAP (TM) _2004/Sep 27 

Examined 450 files 

2 674: Computer News Fulltext_1989-2004/Aug W4 

1 704: (Portland) The Oregonian_1989-2004/Sep 30 
1 713: Atlanta J/Const . _1989-2004/Oct 01 
1 717: The Washington Times_Jun 198 9-2004/Sep 30 
1 727: Canadian Newspapers_1990-2004/Oct 01 

Examined 500 files 

1 745: Investext(R) PDF Index_1999 — 2004/Sep W4 
15 781: ProQuest Newsstand_1998-2004/Oct 01 

Examined 550 files 

5 990: NewsRoom Current_June 1 -2004/Oct 01 
10 991: NewsRoom 2004 Jan 1-2004/May 31 


26 

992: 

20 

993: 

26 

994: 

22 

995: 


sRoom 2003 
NewsRoom 2002 
NewsRoom 2001 
NewsRoom 2000 


43 files have one or more items; file list includes 561 
One or more terms were invalid in one file. 


7 

?b hits 


File 


Gale i 


R) Jul/1994-2004/Sep 
Group 


30 


EBusiness & Indu! 
(c) 2004 The Ga 
File 13:BAMP 2004/Sep W3 

(c) 2004 The Gale Group 
File 15:ABI/Inform(R) 197 1-2004/Oct 01 

(c) 2004 ProQuest Inf o&Learning 
File 16:Gale Group PROMT ( R) 1990-2004/Oct 01 

(c) 2004 The Gale Group 
File 18:Gale Group F&S Index(R) 1988-2004/Oct 01 

(c) 2004 The Gale Group 
File 20:Dialog Global Reporter 1997-2 004/Oct 01 

(c) 2004 The Dialog Corp. 
File 93:TableBase (R) Sep 1997-2 004/Sep W3 

(c) 2004 The Gale Group 
File 111:TGG Natl . Newspaper Index(SM) 1979-2004/Oct 01 

(c) 2004 The Gale Group 
File 148: Gale Group Trade & Industry DB 197 6-2004/Oct 01 

(c)2004 The Gale Group 
File 211: Gale Group Newsearch (TM) 2004/Oct 01 

(c) 2004 The Gale Group 
File 275: Gale Group Computer DB (TM) 1983-2004/Oct 01 

(c) 2004 The Gale Group 
File 348: EUROPEAN PATENTS 1978-2004/Sep W03 

(c) 2004 European Patent Office 
File 349:PCT FULLTEXT 197 9-2 002 /UB=2 0 04 0 93 0 , UT=20040923 

(c) 2004 WIPO/Univentio 
File 416: DIALOG COMPANY NAME FINDER (TM) 2004/Aug 

(c) 2004 Dialog Info.Svcs. 
File 483 :Newspaper Abs Daily 198 6-2004/Sep 30 

(c) 2004 ProQuest Inf o&Learning 
File 519:D&B-Duns Finan . Records Plus (TM) 2004/ Jun 

(c) 2004 Dun & Bradstreet 
File 551:TFSD Worldwide M&A 1980-2004/Sep 30 

(c) 2004 Thomson Fin Sec Data 
File 553:Wilson Bus. Abs. FullText 1982-2004/Aug 

(c) 2004 The HW Wilson Co 
File 570:Gale Group MARS (R) 1984-2004/Oct 01 

(c) 2004 The Gale Group 
File 608:KR/T Bus. News. 1992-2 004/Oct 01 

(c)2004 Knight Ridder/Tribune Bus News 
File 609:Bridge World Markets 2000-2 001/Oct 01 

(c) 2001 Bridge 
File 610:Business Wire 1999-2004/Oct 01 

(c) 2004 Business Wire. 
File 613:PR Newswire 1999-2004/Oct 01 

(c) 2004 PR Newswire Association Inc 
File 616: Canada NewsWire 1999-2001/Mar 09 

(c) 2001 Canada NewsWire 
File 621:Gale Group New Prod.Annou. (R) 1985-2004/Oct 01 

(c) 2004 The Gale Group 
File 635:Business Dateline (R) 1985-2004/Oct 01 

(c) 2004 ProQuest Inf o&Learning 
File 636:Gale Group Newsletter DB (TM)' 1987-2004/Oct 01 

(c) 2004 The Gale Group 
File 641: Rocky Mountain News Jun 1989-2004/Sep 29 

(c) 2004 Scripps Howard News 
File 647: CMP Computer Fulltext 198 8-2 004/Sep W3 

(c) 2004 CMP Media, LLC 
File 649: Gale Group Newswire ASAP (TM) 2004/Sep 27 

(c) 2004 The Gale Group 
File 674: Computer News Fulltext 1989-2004/Aug W4 

(c) 2004 IDG Communications 
File 704 : (Portland) The Oregonian 1989-2004/Sep 30 

(c) 2004 The Oregonian 
File 713:Atlanta J/Const. 1989-2004/Oct 01 

(c) 2004 Atlanta Newspapers 
»>Invalid SHOW option: , 


7fd Hrtb 


File 717:The Washington J un 1989-2004/Sep 30 

(c) 2004 Washington Times 
File 727:Canadian Newspapers 1990-2004/Oct 01 

(c) 2004 Southam Inc. 
File 74 5 : Investext (R) PDF Index 1999 — 2004/Sep W4 

(c)2004 Thomson Fin. Networks 
File 781:ProQuest Newsstand 1998-2004/Oct 01 

(c) 2004 ProQuest Inf o&Learning 
File 990:NewsRoom Current June 1 -2004/Oct 01 

(c) 2004 The Dialog Corporation 
File 991:NewsRoom 2004 Jan 1-2004/May 31 

(c) 2004 The Dialog Corporation 
File 992:NewsRoom 2003 

(c) 2004 The Dialog Corporation 
File 993:NewsRoom 2002 

(c) 2004 The Dialog Corporation 
File 994:NewsRoom 2001 

(c) 2004 The Dialog Corporation 
File 995:NewsRoom 2000 

(c) 2004 The Dialog Corporation 

?ds 

Set Items Description 

51 656 ((SYNXIX OR SYNXIS)) AND ( (RESERVATION? ? OR HOTEL? ?)) 

52 2 6 (ROOM? ? OR HOTEL? ?) (3N) (RATE? ? OR QUOT??? OR COST? ? - 

OR CHARGE? ? OR CHARGING) (5N) (DEMAND (2N) FORECAST???) —(X^Q0W&(jiAjL0L-r* 'IrTjlT'/i 

53 1 SI AND "-^C^C^p^ CCUXZCJLU^) 


2/3, K/l (Item 1 from^PLe: 13) 

DIALOG ( R) File 13:BAMP 

(c) 2004 The Gale Group. All rts . reserv. 

1268612 Supplier Number: 03508157 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Electronic distribution channels 1 effect on hotel revenue management: even 
with the variety of distribution channels available, rate and length of 
stay remain the key factors in revenue management. (Distribution 
Channels) 

Article Author(s): Choi, Sunmee; Kimes, Sheryl E 

Cornell Hotel & Restaurant Administration Quarterly, v 43, n 3, p 23(9) 
June 2002 

DOCUMENT TYPE: Journal ISSN: 0010-8804 (United States) 
LANGUAGE: English RECORD TYPE: Full text 
WORD COUNT: 3645 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...the level of forecasted demand for the day. Since allocation decisions 
are typically made by room - rate category and length of stay, demand 
forecasts are required at that level. Hotels can either directly 
generate demand forecasts at the required level of detail or develop 
forecasts at an aggregate level, such as... 



2/3, K/2 (Item 2 from file: 13) 

DIALOG (R) File 13:BAMP 

(c) 2004 The Gale Group. All rts. reserv. 

1236523 Supplier Number: 03182499 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Forecasting for Hotel Revenue Management: Testing Aggregation Against 
Disaggregation . 

(This study showed that a purely disaggregated forecast (even though it 
meant forecasting smaller numbers) strongly outperformed even the best 
aggregated forecast for hotel revenue management) 

Article Author (s) : Weatherford, Lawrence R; Kimes, Sheryl E; Scott, Darren 
A 

Cornell Hotel & Restaurant Administration Quarterly, v 42, n 4, p 53(9) 
August 2001 

DOCUMENT TYPE: Journal ISSN: 0010-8804 (United States) 
LANGUAGE: English RECORD TYPE: Full text 
WORD COUNT: 4203 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...and in rental cars, as length of keep. To help increase the 
predictability of duration, hotels forecast demand by length of stay 
(LOS) for different rate categories (RC) ; airlines try to forecast demand 
by origin — destination city pairs; and rental-car... 


2/3, K/3 (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
02406129 148520281 

Electronic distribution channel ■ s effect on hotel revenue management 

Choi, Sunmee; Kimes, Sheryl E 

Cornell Hotel & Restaurant Administration Quarterly v43n3 PP: 23-31 Jun 
2002 

ISSN: 0010-8804 JRNL CODE: CHR 
WORD COUNT: 3568 


.TEXT: the level of forecasted demand for the day. Since allocation 


decisions are typical ly^^ble by room - rate category a^^Length of stay, 
demand forecasts are required at that level. Hotels can either 

directly generate demand forecasts at the required level of detail or 
develop forecasts at an aggregate level, such as... 


2/3, K/ 4 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts . reserv. 
02290908 95665029 

Forecasting for hotel revenue management: Testing aggregation against 
disaggregation 

Weatherford, Lawrence R; Kimes, Sheryl E; Scott, Darren A 

Cornell Hotel & Restaurant Administration Quarterly v42n4 PP: 53-64 
Aug/Sep 2001 

ISSN: 0010-8804 JRNL CODE: CHR 
WORD COUNT: 4 025 


...TEXT: and in rental cars, as 
predictability of duration, hotels 
(LOS) for different rate categories 
by origin-destination city pairs; and 


length of keep. To help increase the 
forecast demand by length of stay 
<RC) ; airlines try to forecast demand 
rental-car. . . 


2/3, K/5 (Item 3 from file: 15) 

DIALOG (R) File 15 :ABI/ Inform ( R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01823440 04-74431 

Revenue enhancement, part 3: Picking low-hanging fruit — a simple approach 
to yield management 

Quain, William J; Sansbury, Michael; Quinn, Dennis 

Cornell Hotel & Restaurant Administration Quarterly v40n2 PP: 76-83 Apr 
1999 

ISSN: 0010-8804 JRNL CODE: CHR 
WORD COUNT: 4707 

...TEXT: later in this article. 

Rate-category Controls 

The point of yield management is to use demand forecasts to determine 
how much to charge for rooms on a given day. When your hotel sells out, 
you lose the ability to determine... 

... the hotel's managers project that they can sell 380 (or more) rooms at 
rack rate . Their inventory plan is set up to maintain room availability 
for this forecasted highrate demand . The managers would like to sell 
the remaining 120 rooms in the next rate category down (Bucket 1), but 
their demand forecast projects they will not be able to... 
?t s2/3,k/6-10 

2/3, K/6 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01080628 97-30022 

The meaning and management of yield in hotels 

Jauncey, Stuart; Mitchell, Ian; Slamet, Pamudji 

International Journal of Contemporary Hospitality Management v7n4 PP: 
23-26 1995 

ISSN: 0959-6119 JRNL CODE: IJH 
WORD COUNT: 2769 


...TEXT: managers to monitor the pattern of business and to take action 
should any deviation occur. 


Room rates and forecasted levels of demand 


Commonly, yield management applications provide the operator (normally a 
receptionist or reservations clerk) with a... is an integrated, continuous 
and systematic approach to maximizing room revenue through the manipulation 
of room rates in response to forecasted patterns of demand . 

This process involves the close analysis of historical information to 
predict future demand. In addition. . . as an integrated, continuous and 
systematic approach to maximizing room revenue through the manipulation of 
room rates in response to forecasted patterns of demand . In 

addition, demand forecasts must be supported by models illustrating the 
rate at which reservations... 


2/3,K/7 (Item 5 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm { R) 

(c) 2004 ProQuest Inf o&Learning . All rts . reserv. 

00853744 95-03136 

Does your res system work? 

Orkin, Eric B 

Lodging Hospitality v50n4 PP: 26-27 Apr 1994 
ISSN: 0148-0766 JRNL CODE: LHO 
WORD COUNT: 1300 

...TEXT: products is the use of allocations, or allotments, to effect 
closures. Allocations require management to forecast and divide demand 
into each rate product — 100 rooms at the government rate , 50 rooms 
at the education rate, and so on. This is tedious and requires constant. . . 

2/3,K/8 (Item 6 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
00606071 92-21174 

The Globalization of Reservations 

Wolff, Carlo 

Lodging Hospitality v48n3 PP: 45-48 Mar 1992 
ISSN: 0148-0766 JRNL CODE: LHO 
WORD COUNT: 2222 

...TEXT: decisions about sell strategies. 

* PROFITABILITY: Confirm 1 s yield management capability delivers increased 
occupancy and helps hotels establish appropriate rates based on 

forecasted demand . 

* ACCESSIBILITY: Confirm offers complete sales and marketing analysis, 
giving hotels the highest degree of knowledge about their customers. 

Outsourcing, or farming out your computers to. . . 


2/3, K/9 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT ( R) 

(c) 2004 The Gale Group. All rts. reserv. 

10152472 Supplier Number: 92808267 (USE FORMAT 7 FOR FULLTEXT) 
Return of business travel essential to market's strength: numbers look 
positive for San Diego hospitality industry. 

Rauch, Robert A. 

San Diego Business Journal, v23, n38, p25A(2) 
Sept 23, 2002 

Language: English Record Type: Fulltext 


Document Type: Magazine/^Jrnal ; Trade 
Word Count: 1202 


Reservation Network. 
The growth of these third-party Internet booking sites has made 
managing hotel rates and inventory online more complex than ever. Hotels 

allocate inventory and assign rates on the basis of forecasted 
demand . Today's new travel patterns throw yield management (our 
forecasting model), which relies on analysis... 

2/3,K/lO (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts . reserv. 

15508970 SUPPLIER NUMBER: 90797449 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Electronic distribution channels 1 effect on hotel revenue management: even 
with the variety of distribution channels available, rate and length of 
stay remain the key factors in revenue management. (Distribution 
Channels) . 
Choi, Sunmee; Kimes, Sheryl E. 

Cornell Hotel & Restaurant Administration Quarterly, 43, 3, 23(9) 
June, 2002 

ISSN: 0010-8804 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 4000 LINE COUNT: 00360 

the level of forecasted demand for the day. Since allocation 
decisions are typically made by room - rate category and length of stay, 
demand forecasts are required at that level. Hotels can either 
directly generate demand forecasts at the required level of detail or 
develop forecasts at an aggregate level, such as... 
?t s2/3,k/ll-15 

2/3,K/ll (Item 2 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

15152612 SUPPLIER NUMBER: 91213454 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Paradoxes of fright. (Comment) . (Brief Article) 

Lacter, Mark 

Los Angeles Business Journal, 24, 22, 34(1) 
June 3, 2002 

DOCUMENT TYPE: Brief Article ISSN: 0194-2603 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 637 LINE COUNT: 00051 

... Hotels Corp., among the more bullish companies after Sept. 11, 

lowered its second-quarter revenue forecast because soft demand is 
bringing down room rates . Hilton, along with other hotel companies, 
had seen a 


2/3,K/12 (Item 3 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

15071562 SUPPLIER NUMBER: 92808267 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Return of business travel essential to market's strength: numbers look 
positive for San Diego hospitality industry. 

Rauch, Robert A. 

San Diego Business Journal, 23, 38, 25A(2) 
Sept 23, 2002 

ISSN: 8750-6890 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1202 LINE COUNT: 00099 

Reservation Network. 
The growth of these third-party Internet booking sites has made 


managing hotel rates c^inventory online more complex ^^n ever. Hotels 

allocate inventory and assign rates on the basis of forecasted 
demand . Today's new travel patterns throw yield management (our 
forecasting model), which relies on analysis... 


2/3,K/13 (Item 4 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts . reserv. 

14366749 SUPPLIER NUMBER: 81111802 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Forecasting for Hotel Revenue Management: Testing Aggregation Against 
Disaggregation . 

Weatherford, Lawrence R. ; Kimes, Sheryl E.; Scott, Darren A. 
Cornell Hotel & Restaurant Administration Quarterly, 42, 4, 53(9) 
August-Sept, 2001 

ISSN: 0010-8804 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 4543 LINE COUNT: 00397 

and in rental cars, as length of keep. To help increase the 
predictability of duration, hotels forecast demand by length of stay 
(LOS) for different rate categories (RC) ; airlines try to forecast demand 
by origin--destination city pairs; and rental-car. . . 


2/3,K/14 (Item 5 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

11092436 SUPPLIER NUMBER: 54793251 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Revenue enhancement: picking low-hanging fruit - a simple approach to yield 

management. (includes related article on information provided by Walt 

Disney World to its park visitors) (part 3) 

Quain, William J.; Sansbury, Michael; Quinn, Dennis 

Cornell Hotel & Restaurant Administration Quarterly, 40, 2, 76(8) 

April, 1999 

ISSN: 0010-8804 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 5643 LINE COUNT: 00468 

40-50% 0 140 

Rate-category Controls 

The point of yield management is to use demand forecasts to 
determine how much to charge for rooms on a given day. When your hotel 
sells out, you lose the ability to determine. . . 

...the hotel's managers project that they can sell 380 (or more) rooms at 
rack rate . Their inventory plan is set up to maintain room availability 
for this forecasted high- rate demand . The managers would like to sell 
the remaining 120 rooms in the next rate category down (Bucket 1), but 
their demand forecast projects they will not be able to... 


2/3,K/15 (Item 6 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

09885984 SUPPLIER NUMBER: 19970396 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Airfares will tax business travel budgets in 1998 . (American Express 1 1998 

Trends & Forecasts Preview for the Business Travel Industry) (includes 

related article on travel cost forecast) 

Avery, Susan 

Purchasing, vl23, n6, p26(4) 
Oct 23, 1997 

ISSN: 0033-4448 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1157 LINE COUNT: 00100 


to be 15% higher than 1996. 


Hotel industry for^^bt: 4%-5% increase in domes ticBBrporate hotel 
room rate . 

* Rate of increase in room supply is forecast to outstrip 
demand growth. 

* Occupancies will dip from the 1997 forecast level but stay 
relatively high (65.7... 
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... series. Both series are analysed. ( 10 ) 

Methodology 

The fundamental prediction of the model is that hotel rates should 
behave asymmetrically relative to demand forecasts . If demand is 
underestimated (exces demand), then the rates should remain relatively 
high. However, if demand is... 
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products is the use of allocations, or allotments, to effect 
closures. Allocations require management to forecast and divide demand 
into each rate product — 100 rooms at the government rate , 50 rooms at 
the education rate, and so on. This is tedious and requires constant... 
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guest information and historical information associated with similar 
guests and a comparison between said second room request and said 
forecast of demand for a similar request, said first room rate 
different from said second room rate. 
3 The method of claim 1, further comprising the... 
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...the level of forecasted demand for the day. Since allocation decisions 
are typically made by room - rate category and length of stay, demand 
forecasts are required at that level. Hotels can either directly 
generate demand forecasts at the required level of detail or develop 
forecasts at an aggregate level, such as... 


